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ABOUT

In 2018 SRW's Policy & Research Committee

produced its E3 Publication, a report on New

Hampshire's economics, population trends,

occupations, skills and workforce availability.  It

is a natural extension of the work done on the E3

Publication to present forums and discussions

on education and mental health in 2019. 

Susan Parker's mental health work began as a

field caseworker in Orange County, Vermont

at the beginning of the community mental

health movement.  Methods then of effective

ways to bring community services to people,

needed to be invented.  

 

A strong advocate of service delivery designed

to meet individual needs, the death of Ms.

Parker's only sibling galvanized her into

forming statewide teams to bring people out

of the aging state hospital to community

living.  Throughout her work at state and

federal levels, it was the clients themselves

who taught her the most about listening

closely to detail to drive local service design

and delivery.  Appointments include: 

 Director, NH Developmental Disability

Council; Maine Commissioner of Mental

Health; Policy Director, Disability, U.S. Dept. of

Labor; and Commissioner, Disability, U.S.

Social Security Administration.
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In January 2019 Governor Chris Sununu and the

New Hampshire Department of Health &

Human Services released the "10 Year Mental

Health Plan."  It is against this backdrop that

SRW offers today's mental health discussion.

The lack of availability of

appropriate services in

New Hampshire

communities, including

hospitals has turned a

spotlight on the needs of

our citizens with long

term and persistent

mental illnesses.

 

 

The effects of the opioid

epidemic, a public health

hazard of a high order

given the numbers of

people and symptom

severity, call for

immediate solutions. 

 Needed are more secure

inpatient treatment

options, and all the

important community

care follow up if the gains

made as an inpatient are

to be sustained.
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https://www.nhsrw.org/research-policy
http://nhsrw.org/
https://www.dhhs.nh.gov/dcbcs/bbh/documents/10-year-mh-plan.pdf
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WHERE WE ARE
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WHERE WE ARE
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These charts are from the New Hampshire Drug Monitoring Initiative (DMI) whose purpose is a holistic

strategy to provide awareness and combat drug distribution and abuse.  In line with this approach the DMI

will obtain data form various sources (to include, but not limited to, Public Health, Law Enforcement, and

EMS) and provide monthly products for stakeholders as well as situational awareness releases as needed.
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https://www.dhhs.nh.gov/dcbcs/bdas/data.htm


6

Monthly (hospital) Emergency Department Visits dropped from 40.0 in January 2018 to 30.0 in

December 2018.

Narcan Administration rates per 10,000 population in 2017 compared to 2018 for NH counties show:

-  Belknap in the 2017 lead (35.20) with Hillsborough in second place at 27.92.

-  Rockingham in 2017 showed 16.50, dropping to 12.30 in 2018.

-  Belknap's 2018 rate dropped by 15 points compared to 2017, Strafford dropped 9.0 points,

Hillsborough about 2.5 points, and Merrimack close to 4 points.

EMS Narcan Administration per 100,000 population remained about even January 2018 to

December 2018; the highest monthly rate was in July 2018 and the lowest was in September.

https://www.nhsrw.org/research-policy
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VISION FOR NH
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Graphic below depicts the array of system supports,

continuum of coordinated services, and linkages

embodied in the envisioned system of care.  At the heart

of the system, a centralized mental health portal will

direct consumers to information  and appropriate

localized services and serve as a locus of system

accountability.

*Source:  New Hampshire 10-Year Mental Health Plan, January 2019, A Vision for NH's Mental Health System, page 13

Regional links across the continuum of care will support transitions to minimize service gaps

and wait times.

Strong leadership across public and private spheres will support resource infusion, advocacy, and

sustainability for the mental health system.

Infusion and alignment of financial, infrastructure, and human resources will ensure efficient and

effective functioning.

Cross-cutting technology, a high-quality workforce, ongoing quality assurance and monitoring,

and infusion of peer and natural supports will further support this envisioned system of mental

healthcare.*
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CODA

Design and layout by Karen Yesinkus, SRW Policy & Research Committee

References:  New Hampshire's 10-Year Mental Health Plan, 

NH Drug Monitoring Initiative (DMI)
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The "Hub and Spoke" approach with its "Doorways"

open 24/7 holds excellent promise to stabilize New

Hampshire's most seriously mentally ill people so they

can remain safe. Resources must be present so that

careful monitoring of service delivery happens,

reinforcing effective interventions and service

utilization.

WORKFORCE COORDINATION

The SRW Policy & Research Committee's research

carried out to create E3 examined workforce

occupations from several angles.  The committee

discovered the skills gap created when employer

demand exceeds labor force supply of workers with

certain skills.  As we know, some skills are more in

demand today than others...it's clear that mental

health workers trained to work with this population in

need, the very ones who have been pictured by the

press as waiting for services in emergency rooms and

hospitals for weeks on end are in short supply.

For more information go to::

nhsrw.org/research-policy

Such training could be folded into programs now

providing certification and college credits at a low cost

rate to high school students might be one approach

that, if fast tracked, could begin to nip away at the

current workforce imbalance.
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